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6 Mythst About Third-Party Workplace Investigations
That Could Be Costing You Time and Money

Myth Number 1: Using a third-party will take more time. False! Mack Law responds
immediately to inquiries and can usually meet the same or next day, and begin an investigation
shortly thereafter. Mack Law’s focus is then on your investigation. John Mack is available for
interviews nights and weekends to accommodate work schedules, comfort levels, and
confidentiality concerns. Mack Law also uses state-of-the-art voice recognition software for
rapid turnaround on investigative reports.

Myth Number 2: Outside consultants cost too much. Wrong! Mack Law charges a reasonable
hourly fee for investigations. There are no charges for initial consultations, preparation of the
investigation plan, or time spent on logistics. Upon request, Mack Law will also provide a
guaranteed estimate of fees. Most importantly, your investigation is done right thereby
eliminating the need to defend it and the possibility of costly legal claims.

Myth Number 3: An outside consultant won’t give me what | really need. Not even close!
Mack Law gives you workplace investigations tailored to meet your specific needs. Mack Law
works with you up front to define the scope of the investigation, identify the information you
need, determine the report format you want, and discuss deadlines - all at no charge.

Myth Number 4: Nobody likes doing investigations — a third party will just “phone it in.”” No!
John Mack found what he’s good at and what he loves to do. His investigations show it. John
was able to take his strengths and those things he especially liked about practicing law (for
example, fact-gathering, strategizing, problem solving, listening, and writing) and combine them
into an ideal career.

Myth Number 5: Third-party investigators are too busy juggling caseloads, trainings, or
whatever else is on their broad menu of services to give the proper attention to my investigation.
Not Mack Law! John only conducts investigations. Once retained, his focus is on your
investigation.

Myth Number 6: Nobody knows my organization better than I do. Okay, it’s not a myth. But
sometimes you need someone who can be objective and approach an investigation without bias
or conflicts of interest. Additionally, while Mack Law is conducting the investigation, you are
free to tackle whatever else is on your plate.

For more information go to www.johnmacklaw.com or call John A. Mack at 612-867-4283.
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